
Annual User Survey:  King County HMIS Trainings

1. Which topic-specific King County HMIS Trainings did you attend?
Choose as many as you like
A
HMIS & ROI Compliance Training and New Features (March 2022)
B
HMIS Report Library (May 2022)
C
YFPHI in HMIS– Database Training (July 2022)
D
Domestic Violence & HMIS, guidance and FAQs (August 2022)
E
King County HMIS 101: Training and FAQs (October 2022)

2. 2022 we offered the following training formats and resources. Please let us
know how useful you find the following:

Live - topic-specific (Online)
0 (not useful
1
2
3
4 (very useful)

Recordings of live topic-specific trainings
0 (not useful)
1
2
3
4 (very useful)

Pre-recorded topic-specific webinars (e.g., Privacy Training, Data Analysis Training)
0 (not useful)
1
2
3
4 (very useful)

Monthly HMIS newsletter articles
0 (not useful)
1
2
3
4 (very useful)

Pre-recorded Clarity Human Services General Training
0 (not useful)
1



2
3
4 (very useful)

Clarity Human Services Help Portal Articles
0 (not useful)
1
2
3
4 (very useful)

Quarterly HMIS Agency Leads/CEA T3 Meetings
0 (not useful)
1
2
3
4 (very useful)

Short Clarity Refresher trainings (3-5 min) videos of general Clarity features (eg,
managing households, using caseload tab, reviewing client history, etc) available
through our website and newsletters.

0 (not useful)
1
2
3
4 (very useful)

3. Do you feel you had a lack of HMIS training and support needs this year? If so,
please describe.

4. Would you find it useful for a trainer to provide specific technical support or
training on HMIS via Zoom to your agency/program?
0 (not useful)
1
2
3
4 (very useful)

5. How Interested are you in the following HMIS training topics for 2023:

Chronic Homelessness and HMIS
0 (Very Uninterested)
1
2



3
4 (Very Interested)

Rapid Re-Housing & HMIS
0 (Very Uninterested)
1
2
3
4 (Very Interested)

HMIS: Emergency Shelters, Day Centers, and Street Outreach Programs
0 (Very Uninterested)
1
2
3
4 (Very Interested)

Youth-Serving Agencies & HMIS
0 (Very Uninterested)
1
2
3
4 (Very Interested)

Domestic Violence Programs & HMIS
0 (Very Uninterested)
1
2
3
4 (Very Interested)
Running and Reviewing HMIS Reports in Clarity
0 (Very Uninterested)
1
2
3
4 (Very Interested)
ROI/Consent in HMIS
0 (Very Uninterested)
1
2
3
4 (Very Interested)
Coordinated Entry & HMIS



0 (Very Uninterested)
1
2
3
4 (Very Interested)
Federal HMIS Data Standards
0 (Very Uninterested)
1
2
3
4 (Very Interested)

Diversion Services & HMIS
0 (Very Uninterested)
1
2
3
4 (Very Interested)
Data Quality and Federal Reporting
0 (Very Uninterested)
1
2
3
4 (Very Interested)

6. Please list any other HMIS training topics that you would like to see offered in
the future:

7. What aspect of a training focused on HMIS Clarity Reports would be the most
useful for you?

Choose as many as you like
A
How to locate data quality errors and fix them.
B
How to run coordinated entry reports for your agency, either assessments or
referrals.
C
How to locate reports to answer specific questions for your program.
D
How to download and analyze reports in excel.
E
All of the above
F
Other
HMIS partners with Coordinated Entry (CE) for some trainings. The
following questions are in regard to these joint trainings.



8. Do you complete the Housing Triage Tool (HTT) Assessments for Coordinated
Entry?
A
Yes
B
No

9. Are you a Housing Provider that accepts referrals from Coordinated Entry?
A
Yes
B
No

10. What is your preference for training days/times?
Choose as many as you like

A
Monday 9am to 12pm
B
Monday 11am to 2pm
C
Monday 2pm to 5pm
D
Tuesday 9am to 12pm
E
Tuesday 11am to 2pm
F
Tuesday 2pm to 5pm
G
Wednesday 9am to 12pm
H

Wednesday 11am to 2pm
I
Wednesday 2pm to 5pm
J
Thursday 9am to 12pm
K
Thursday 11am to 2pm
L
Thursday 2pm to 5pm
M
Friday 9am to 12pm
N
Friday 11am to 2pm
O
Friday 2pm to 5pm



11. Which of the following best describes your role within your organization?
A
Executive Director
B
Program Director
C
Project Manager
D
Agency Data / Performance Management
E
Fiscal and or Grant’s Management
F
Front-line staff

12. Please select the role(s) that best describe you while you are interacting with
HMIS
Choose as many as you like
A
Data Entry Specialist - one of my primary roles is entering or reviewing data in
HMIS
B
HMIS Agency Lead
C
Case Manager
D
Program Manager
E
Assessor for Coordinated Entry

13. How often do you use Clarity in your work?
A
Daily
B
Weekly
C
At least once a month
D
At least once a year
E
Rarely (less than once per year)



14. Is there anything else you'd like to share with us about your HMIS training
needs? Please include your name, agency and email address if you'd like us to
follow up.


