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External Affairs assess the regional government, 
community, and narrative landscape, establishes 
and maintains relationships with key leaders and 

partners across the region, and formulate and 
execute strategies to ensure broad-based support 

for the KCRHA’s mission.

Finance manages all financial processes and 
decisions. This includes overseeing the entire 

lifecycle of service provider contracts, monitoring 
the Authority’s budget, and working closely with 

funders. 

The Equity & Impact Division includes Community 
Impact (CI) and Ombuds Departments. 

CI is the data management, evaluation, analytics and 
research team at the KCRHA.  

Ombuds assists contract holders, community members, 
and participants in KCRHA-contracted programs in 
addressing issues and complaints related to service 
delivery, program management, policies, and other 

activities. 

The Programs division is responsible for grant-
funded and direct service-related strategies that 

include development, procurement, service 
delivery, contract management, monitoring, and 
oversight of the homelessness response system.  
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Contracts team drafts and manages contracts for vendors and subrecipient Project Service Agreements with homeless service providers. They oversee the entire contract lifecycle, ensuring accuracy and compliance with operational standards. This team plays a crucial role in maintaining the integrity and legality of the organization’s contractual relationships.Contracts team drafts and manages contracts for vendors and subrecipient Project Service Agreements with homeless service providers. They oversee the entire contract lifecycle, ensuring accuracy and compliance with operational standards. This team plays a crucial role in maintaining the integrity and legality of the organization’s contractual relationships.
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