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Supportive Services Only Deep Dive  

Q and A’s 

Can there be assistance for hotels and temporary lodging?  

No, not for Support Services Only (SSO) projects. 

 

Can an SSO project operated by one sub recipient provide SSO services to the clients in 

PSH operated by a different sub recipient? Is there a time limit? 

Yes, for a limited time. Services may be provided to former residents of transitional housing and 

current residents of permanent housing who were homeless in the prior 6 months, for no more 

than 6 months after leaving transitional housing or homelessness, respectively, to assist their 

adjustment to independent living. 

 

For the required annual assessment, does this need to show up in the records in a defined 

way? Or would updates/changes happening in real time (as opposed to at a formal annual 

time) meet this requirement? 

There is an annual assessment in HMIS that can be used and will meet the requirements very 

clearly. The HMIS assessment can be documented and kept in client files.  

There's nothing that will keep you from doing real-time updates and changes. 

 

Would maintenance employees’ salaries be able to be paid out of this?  

If you are paying costs for maintenance and there's a clear staff cost related to conducting that 

maintenance, those costs may be included. You must clearly identify that the time of the 

employee was fully to that project or how much of that time was allocated. So, it may be 

captured either in your indirect or in a part like an FTE that is detailed in your budget. 

 

Could this potentially be a match fund for something like BFET? BFET is the DSHS 

program for employment training. We do some social services with it and a lot of the 

clients we serve are folks experiencing homelessness. So, I'm curious if that would be 

something that would be eligible for COC support services only. 
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It sounds like it would, and we would want to see a little bit more detail around the costs that are 

being paid, but on its face, it sounds like it could be. 

 

Where does RAP fall into COC? It sounds like it isn't fitting SSO since we can't pay move in 

costs/diversions?   

RAPs currently are connected to our support services only coordinated entry project, however. 

other sites or RAPs could be housing navigation sites or could be support services only housing 

navigation hubs. The way that RAPs are funded, they have non CoC dollars that go beyond the 

25% match that they're able to use for some diversion costs, like first month's rent et cetera. 

 

For a facility that has some housing areas and some SSO areas, can we request facility 

costs in an amount that is proportionate to our SSO work?  

Yes, you would need to clearly delineate likely by the square footage that this is the square 

footage of the facility that’s SSO. Whereas this square footage is housing. You would also need 

to clearly outline how you determined how much of the costs are being covered with support 

services versus how much is considered housing facility costs. 

 

What about short-term medications?  

If it's not explicitly stated in the rule, this is where I would connect with your contract monitor. We 

can always reach out to HUD to ask if there's specific costs that you're curious about and we can 

submit those either to our local field office or projects can submit what is called an AAQ, it's “Ask 

a Question” on the HUD exchange. That's another way to kind of get some further information 

around if there's specific costs you want to know about. You can also submit any questions to 

your contract monitor and we can help determine answers as well. 

 

In terms of admin costs, if we have a federally negotiated rate can we use that in lieu of the 

10% limit?  

These are two different cost concepts. Project administrative costs are a distinct cost category 

and are capped at 10% of direct project costs, and the total amount charged to the project 

administrative cost category may not exceed 10% of the total grant award. This requirement has 

not changed. 

Indirect costs are separate from project administrative costs. Indirect may be charged using 

either the federal de minimis rate of 15% or a federally negotiated indirect cost rate, if the 

organization has one. Indirect costs may be applied across multiple eligible cost categories, 

including supportive services, project administrative costs, and—depending on project type—

operating costs (such as in Rapid Re-Housing). Indirect costs may also be applied to eligible 

leasing costs, where allowable. 
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In short, project administrative costs and indirect costs are separate, and having a federally 

negotiated indirect cost rate does not replace or increase the 10% cap on project administrative 

costs. 

What are the chances that programs who previously had match waived would have that 

happen again?  

This is specific to YHDP special activities. Our youth homelessness demonstration projects can 

apply for special activities. One of them is to have the match requirement waived. 

I can’t assess the chances at this time; what has been isn’t necessarily what will be. It can be 

applied for. I think any program applying for COC funding, whether that's for COC at large or 

YHDP Funding, should plan to meet the 25% match. 

 

Is there any chance that the YHDP special activity waivers that allowed for arrears and 

other costs to be paid would be renewed? 

Historically, the special activities have been approved that we have requested if we have met the 

required either documentation or required justifications. We will work with projects to do our 

best to create very solid reasoning and justification for any special activities for YHDP funds. 

 

Which HUD homelessness categories make someone eligible for a Supportive Services 

Only (SSO) program? 

Eligibility for a Supportive Services Only (SSO) program requires that an individual or household 

is currently experiencing homelessness as defined by HUD. There are no income or financial 

eligibility requirements for SSO projects. 

In our community, SSO projects prioritize individuals who meet Category 1 (Literally Homeless) 

and Category 4 (Fleeing or Attempting to Flee Domestic Violence). While HUD defines four 

categories of homelessness, Category 2 (Imminent Risk of Homelessness) is not prioritized in 

our system due to the volume of people currently experiencing homelessness. Category 3 

(Homeless under Other Federal Statutes) may be used in limited circumstances, such as for 

unaccompanied youth under age 25 in youth-specific projects. 

Are there any differences in how the CoC evaluates SSO scopes when they operate in 

hotel settings compared to larger, non-traditional facilities? - vacant ready warehouse 

settings. 

There is no difference in how the CoC evaluates Supportive Services Only (SSO) projects based 

solely on whether they operate in a hotel setting or another non-traditional facility, such as a 

vacant warehouse. The key requirement is clear delineation that the project is not operating as a 

housing facility. 
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The CoC’s evaluation focuses on the project design and scope, not the physical setting. 

Specifically, we assess whether the services being provided clearly fall within the allowable 

scope of a Supportive Services Only project, rather than functioning as a housing or shelter 

program. 

If the project is intended to operate as a social service hub or housing navigation hub, we would 

review the design to ensure it aligns with SSO requirements. The decision tool linked in the 

slides can be a helpful resource in determining whether a proposed project fits squarely within 

the Supportive Services Only model or is more appropriately categorized as a housing-focused 

project. 
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