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Coordinated Entry

2025 System Performance Data
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Introduction

CE Manager reported 2024 system performance data to CEC in
July 2025

Data evaluation and monitoring called for in Polices & Procedures

Goal: quarterly updates going forward

Full Coordination Entry evaluation in process with KCRHA R&D
team. Details forthcoming
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[
CE Projects

Emergency Shelter 2 o8
Transitional Housing 19 278
Rapid Re-Housing 21 1,145
Permanent Supportive Housing 98 5,034
Permanent Housing with Services 22 941
Safe Haven 2 45
Permanent Housing (no services) 1 25
Totals: 165 7,126
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CE Access

Newly Assessed | Households Households Households
Household Nominated via Referred Enrolled
Case
Conferencing
2024 6,933 3,859 1,925 1,274
2025 6,763 4,332 1,822 1,170
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CE Timeline

Days* from Days from Days from referral to
assessment to case prioritization to move-in
conferencing referral
2024 19 1 39
2025 11 1 49
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CE Referral Denials

2024 2,525 1,414 (56%) 1,111 (44%)
2025 2,187 1,203 (55%) 984 (45%)
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CE Referral Denials
DenialReason  |2024# 2025

Total denials 1,111 984
Client refused 399 272
Unable to connect with client 219 163
Ineligible upon referral 142 124
Self-resolved — client housed 51 122
Denied by property manager 91 109
Program full/no availability 46 37
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CE Enrollments
ProjectType  |2024#  |2025#

Permanent Supportive Housing 654 494
Rapid Re-Housing 346 392
Transitional Housing 187 129
Emergency Shelter 40 24
Safe Haven 25 18
Permanent Housing with Services 23 69
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CE Demographics
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