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Where the doors are
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All five access points sit in the western fifth of the 
county.

Access point Hrs / wk

1 Solid Ground, North Seattle 40

2 Catholic Community Services by appt

3 YWCA, Renton 40

4 Multi-Service Center, Federal Way 12

5 Lake Washington UMC, Kirkland 3

East King County reaches Snoqualmie Pass. Its nearest door 
is in Kirkland, open Wednesday mornings.



The five access points
Region Site Open hours Hrs / wk

Seattle Catholic Community Services M–F 9–5, by appointment by appt

North King County Solid Ground, North Seattle M–F 9–5 40

South — Renton YWCA Renton M–F 9–5, Sat by appt 40

South — Federal Way Multi-Service Center Tuesday and Thursday 9–3 12

East King County Lake Washington UMC, Kirkland Wednesday 9–12 3

East King County runs from Kirkland to Snoqualmie Pass and is served from its northwest corner, three 
hours a week.

Sites and hours: kcrha.org/regional-access-points



Two categories, two rules
Access points
• Must be usable by everyone who may be experiencing 

homelessness
• The same assessment approach applies at every access 

point
• No one is turned away because a site serves a different 

population

CPD-17-01 §II.B.2(a) and (f) · pp. 7–9

Agency-based assessors
• Assess households already enrolled in their own program
• Permitted and useful — but not a public front door
• Selection criteria for a subpopulation must be 

documented in writing

CPD-17-01 §II.B.2(g)(1) · p. 9

Separate access points are permitted — not required — for five populations: adults without children, adults with children, unaccompanied 
youth, people fleeing domestic violence, and people at risk of homelessness. DV coordinated entry is a separate, ongoing design effort.



Holding now, resuming in 2027
As KCRHA focuses its work and calibrates resources, we are managing coverage by holding new program 
designations until this baseline review is complete.

The review will cover
• Which agencies assess at their own programs rather than as 

access points
• Subpopulation criteria, and whether they are documented
• Volume by site 
• How many 211 referrals reach an access point
• Travel time to the nearest door by sub-region

Then, next year
• Resume system design work
• Expand access points where the analysis shows the gaps are
• Close documentation gaps for agencies already onboarded



Thank you.
Stay up to date by following us on social media and subscribing to our emails.

Scan this QR code to sign up for KCRHA emails →

@KingCoRHA on Facebook, Instagram and X · @KCRHA on LinkedIn
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